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Digitize your Sales with
Product Selectors – Advisors - Configurators
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excentos Software GmbH
Potsdam / Berlin, Germany
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Supports you sales
strategy individually for
each target group

Asks for buying needs
and creates demand

Individual 
recommendations GUIDED SELLING

WITH EXCENTOS

excentos' Guided Selling
is Europe‘s leading SaaS 
platform for Product
Search and Advisors

Cross category
browsing with great
user experience

EXCENTOS

PRODUCT GUIDE

73 % of all users seek for Online Advice like in a specialized store

See a demo

https://www.excentos.com/en/guided-selling/product-guides
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Advantages excentos

Quick Results
direct revenue increase & continuous 

optimization

Self-service
create Product Guides yourselves in 

the excentos.com/workbench

interactive 
catalogue

all products explained as easy as 
possible

Easy Rollout
in as many markets, channel 

systems, instore solutions, … as you 
like

https://www.douglas.de/douglas/survey/geschenkefinder/index.html
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advice & configuration for industry products

ConfigurationSelection
Product search and 

recommendation for experts
and new customers

• extensive Product Advice
for new customers – and 
expert search for existing
customers

• interactive catalogue
• many features such as PDF

und Lead-Generator→
höhere Verkaufsquote

easy configuration process
combined with Product Advice

• Product Advice combined
with Configuration – for 
effective automation of 
your sales processes

• with Cross Selling to boost 
sales of parts and 
accessories

Integration
seamless integration into 

existing processes and systems

• automated data handling
and PIM connection

• extremely easy to integrate 
into your Website or Sales 
Tools

• modular setup→ easy to 
extend

Rollout 
fast rollout in many categories, 

countries and sales channel

• automatically adapts to 
new / local assortments

• can be fully 
internationalized

• integration of retail partners
via Channel Solution

Goals

excentos 
Tools

https://www.excentos.com/en/pdf-generator-en
https://www.excentos.com/en/lead-generation
https://www.excentos.com/en/configurator
https://www.excentos.com/en/cross-selling
https://www.excentos.com/en/channel-solutions
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example: forklift advisor for jungheinrich

expert search for 
experienced users; 
guided advisor flow for new 
customers

detailed product marketing –
presented right in the 
moment of buying decision

perfect for large and 
explanatory assortments

simple-to-answer 
questions only, even 

though the products are 
very complex

see example

https://service.excentos.com/jungheinrichwb/DE/app_forklift_rental/jungheinrich-river.start?xcLocale=en_GB&$channelid=uk
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example: configuration for brother

6

transparent results at 
every step

step-by-step 
configuration

interactivels show or 
hide variants dynamic price calculation

learn more

https://www.excentos.com/en/configurator
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Product Guides for Brother

• excentos covers the entire search and
navigation of www.brother.de

• Quickfinder for fast faceted search,
Product Guides for new customers

• seamless integration with PIM, CMS 
and web frontend

Case Study 
more infos online

http://www.brother.de/
https://www.excentos.com/brother-case-study
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45%
higher conversion

55%
higher cart values

+ 100%
brand exposure

OUTCOMES

BASED ON A SEGMENTATION CASE STUDY WITH 6 MONTHS USAGE DATA

up to 15%
reduced returns

before after
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“3 times 
more transactions with excentos“

Shop Manager, 2018

“factor 5 more conversions 
than with any other search tool“

eCom Manager, Toshiba

“reduced returns by 
several 100k€

within some months only “

SportScheck, 2017

“we‘ve got the black belt in advising customers 
and we now

digitize our expertise with excentos“

Head of eCom, 2019

“we know so much more
about our customers now “

Marketing Manager Yomonda, 2018

“7 min visit duration, that is

4 times more than before “

Head of Trade Marketing & eCom, 2019

“great tool
to showcase our large product assortment“

Online Marketing Manager, 2019

“in an intensive 6 months live comparison
of the two major leading self-service platforms, 

we clearly decided for excentos: 
smarter AI, better platform + customer service + prices.“

Customer Retention & eCommerce, 2020

What our customers say
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Key Features

EXCENTOS UNIQUE KEY FEATURES FOR YOUR PRODUCT GUIDES

Many more features see https://www.excentos.com/en/guided-selling/product-guides

www.excentos.com 10

https://www.excentos.com/en/guided-selling/product-guides
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lead & PDF
generation

instore
devices

channel
solution

cross 
selling

semantic 
text search

cost 
calculator

configure
products

+ more
e.g. comparison, 

fashion, …

integrations
e.g. CRM, 
analytics, …

custom user
interfaces

chatbots
+ voice

troubleshoot
guides

la
b

?

+

k n o w l e d g e  a b o u t  p r o d u c t s ,  b u y i n g  
n e e d s  &  t r e n d s  a n d  r e c o m m e n d a t i o n  

b e h a v i o r

excentos core functionality

a d d  f u n c t i o n a l i t y  a n d  
i n t e g r a t e  w i t h  y o u r  s y s t e m s

Features and add-ons

Workbench

Free Themes

Analytics
more infos in features and how it works

click on images for 
more details

Modular architecture + many Features = 
scalability

https://www.excentos.com/workbench
https://www.excentos.com/en/platform/themes
https://www.excentos.com/analytics-examples
https://www.excentos.com/workbench
https://www.excentos.com/en/product/themes
https://www.excentos.com/analytics-examples
https://www.excentos.com/en/guided-selling/product-guides
https://www.excentos.com/en/platform/how-it-works
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GUIDANCE AND
EXPLANATIONS

Sell more & at higher margins
reduce returns

CROSS SELLING
WITH ADVICE

Intelligent recommendations
for relevant bundles

INSTORE ADVISOR

Many Multi-Channel
features

more infos more infos more infos

Key Features

http://www.excentos.com/de/produkt-tour#gefuehrte-beratung
http://www.excentos.com/de/produkt-tour#cross-selling
https://www.excentos.com/en/guided-selling/product-guides
https://www.excentos.com/en/cross-selling
https://www.excentos.com/en/instore-solution
https://www.excentos.com/en/instore-solution


1313

CROSS 
SELLING

Intelligent 
recommendations

for relevant bundles

PERSONALIZED
REASONING

Convince your customers
with personalized arguments

INSTORE
ADVISOR

Many multi-channel
features

more info more info more info

Key Features

https://www.excentos.com/en/cross-selling
https://www.excentos.com/en/instore-solution
https://www.excentos.com/en/intelligent-reasoning
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Key Features

WEB ANALYTICS

Collects valuable user answers and 
shopping desires

PRODUCT
COMPARISON

Perfect
overview

SELF-OPTIMIZING
RECOMMENDATIONS

Usage data from the cloud for even more intelligent 
recommendations

More infosMore infosMore infos

https://www.excentos.com/en/self-optimization
https://www.excentos.com/en/product-comparison
https://www.excentos.com/en/web-analytics
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Key Features

FLEXIBLE LEAD-
MANAGEMENT

CHANNEL SOLUTION:  YOUR
ADVISORS @ RETAIL PARTNERS

PDF-GENERATOR: 
INTELLIGENT BROCHURES

Process covers all sales
partner; CRM integration

More sales and customer
service in partner websites

Save recommendations
in good old document

more infos more infos more infos

https://www.excentos.com/en/lead-generation
https://www.excentos.com/en/channel-solutions
https://www.excentos.com/en/pdf-generator-en
http://www.excentos.com/de/produkt-tour#pdf-generator
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• natural language processing for human-like interaction

• communicates with excentos recommender to fetch great
product recommendations

• integrates in web browsers and many assistant / chat apps

Chatbots: A human-like Product Guide 
conversation

See video of Chatbots live in action

https://www.excentos.com/en/chatbots
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1
enter all content

configure 
recommendation 
behavior

direct preview… and Go-Live!in only 5 steps from concept to go-live:

integrate

connect 
product 

data

more info

2

3

5

4
adapt design

Workbench: Build Product Guides yourselves

https://www.excentos.com/workbench
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Brands Retail Others

and many 
more

References
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jungheinrich b2b case study (see also online)

“excentos succeeded to show to our customers that 
every forklift is different, and that we’ve got the right 
tool for every usecase”

“we are more than happy with excentos – the Product 
Guide generates powerful leads and creates a great 
shopping experience”

“The Advisory is – next to 
the machine – an 
essential part of 
customer satisfaction.”

Very high customer engagement and low bounce rate: Christian Kühl,
Process Management Sales

works with excentos since 2016

The Jungheinrich Product Guide is rolled out internationally and 
maintained by Jungheinrich in the excentos Workbench.

https://www.excentos.com/jungheinrich-case-study
https://www.yomonda.de/c/geschenkefinder.html
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Gabelstapler-Berater 
Jungheinrich

• simple selection in a large product range,
even for complex specs and features

• deliver qualified user profiles for the sales team

• increase service quality in key EU countries

20
Case Study 
further infos online

http://www.excentos.com/jungheinrich-case-study
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• finds the perfect tent for every adventure

• Cross Selling recommends accessories
depending on the selected usecases

• product comparison allows easy overview

• seamless integration into VAUDE-website

Tent advisor for
VAUDE

Case Study 
Weitere Infos online

Case Study 
further info online

http://www.excentos.com/de/zeltberater
https://www.excentos.com/en/vaude-case-study

