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Asks for buying needs
and creates demand

Individual

recommendations

Supports you sales
strategy individually for
each target group

Cross category
browsing with great
user experience

PRODUCT GUIDE

% of all users seek for Online Ad
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EXCENTOS g

GUIDED SELLING
WITH EXCENTOS

*Weather Style&Look Your Figure

_, ¢ cxcentos' Guided Selling
What is the weather I . . .
usually like? Is Europe’s leading SaaS

w3 IS  platform for Product

g e  Scarch and Advisors
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Severe
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Ipsum available, e
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https://www.excentos.com/en/guided-selling/product-guides

Interactive
catalogue

all products explained as easy as
possible

Self-service

create Product Guides yourselves in
the excentos.com/workbench

u h € |

Quick Results y== Easy Rollout

In as many markets, channel
systems, instore solutions, ... as you
like

direct revenue increase & continuous
optimization


https://www.douglas.de/douglas/survey/geschenkefinder/index.html

advice & configuration for industry products

g

Selection

Product search and
Goals recommendation for experts
and new customers

+ extensive Product Advice
for new customers - and
expert search for existing
customers

Tools - interactive catalogue

* many features such as PDFE

und Lead-Generator 2>
héhere Verkaufsquote

excentos

Configuration

easy configuration process
combined with Product Advice

* Product Advice combined
with Configuration - for
effective automation of
your sales processes

 with Cross Selling to boost
sales of parts and
accessories

&
Rollout

fast rollout in many categories,
countries and sales channel

Integration

seamless integration into
existing processes and systems

+ automatically adapts to
new / local assortments
» can be fully

+ automated data handling
and PIM connection

+ extremely easy to integrate internationalized
into your Website or Sales * integration of retail partners
Tools via Channel Solution

* modular setup > easy to
extend

4
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https://www.excentos.com/en/pdf-generator-en
https://www.excentos.com/en/lead-generation
https://www.excentos.com/en/configurator
https://www.excentos.com/en/cross-selling
https://www.excentos.com/en/channel-solutions

example: forklift advisor for jungheinrich

perfect for large and
explanatory assortments

simple-to-answer
questions only, even
though the products are
very complex

see example

expert search for
experienced users;

guided advisor flow for new
customers

detailed product marketing -
presented right in the
moment of buying decision

5
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https://service.excentos.com/jungheinrichwb/DE/app_forklift_rental/jungheinrich-river.start?xcLocale=en_GB&$channelid=uk

example: configuration for brother

transparent results at

Hoge 4 Tobodee 5 B Prod
every step
Step_by_Step en S  gewunschte Papier-Zufuhr: Ihre Konfiguration
configuration . R p—
=5 f;- 260 Batt i Ké’:u:; « % Stk
- = B L1 520s - 1 suxk
= Zweite Kassette
o @ 5200w
interactivels show or |
m Dritte Kassette . . .
hide variants = dynamic price calculation
[

Oder wahien Sie einen Towertray

KomBoaco mt wedteren Kassemen ncnt
magich

Zuniicsetren

learn more
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https://www.excentos.com/en/configurator

o‘excentos Products How it Works References Services Aboutus  Q

Product Guides for Brother

, * excentos covers the entire search and
navigation of www.brother.de

THE TASK OUR SOLUTION

 Quickfinder for fast faceted search,
Product Guides for new customers

« seamless integration with PIM, CMS
and web frontend



http://www.brother.de/
https://www.excentos.com/brother-case-study

4575 557 +100% up to 15%

higher conversion higher cart values brand exposure reduced returns
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What our customers say

=WMGROUP myToys 30monda

great tool -3 times ‘we KNnOW so much more
to showcase our large product assortment” more transactions with excentos’ about our customers now *
Online Marketing Manager, 2019 Shop Manager, 2018 Marketing Manager Yomonda, 2018
TOSHIBA . VAUDE SportScheck
e e : . ‘reduced returns b

several 100k€

than with any other search tool" 4 times more than before * - .
within some months only

Sl e Tesiod Head of Trade Marketing & eCom, 2019

SportScheck, 2017

A
Globetrotter = R&SSMANN

‘inan intensive 6 months live comparison

of the two major leading self-service platforms,

we clearly decided for excentos:

smarter Al, better platform + customer service + prices."

‘we've got the black belt in advising customers

and we now

digitize our expertise with excentos:

Head of eCom, 201 )
f < Customer Retention & eCommerce, 2020 )

|
» ©'excentos



Key Features

EXCENTOS UNIQUE KEY FEATURES FOR YOUR PRODUCT GUIDES

Many more features see https://www.excentos.com/en/guided-selling/product-guides

| |
WWW.excentos.com 10 : 10
» ©'excentos


https://www.excentos.com/en/guided-selling/product-guides

Modular architecture + many Features
scalability

excentos core functionality Features and add-ons
knowledge about products, buying add functionality and
needs & trends and recommendation integrate with your systems
behavior

: Fl Purp [+ Motive - =
" | Eer— ] Ere— 0+ fy Z <>
| M= = lead & PDF Cross cost integrations
; il generation selling calculator e.g. CRM,
) & analytics, .
“ B o
. L= I Q
= il 4 o P74 )
o custom user instore semantic configure + more
B — interfaces devices text search products Jeg. comparison,
& fashion, ..
T | e | mme | wee o s gg )
Workbench : i
—— y channel chatbots Rtroubleshoot
— . . @ solution + voice guides
=5 B ‘ . .
L) y
. . | =
click on images for .
more details Analytics

more infos in features and how it works
N = J

| |
» ©'excentos



https://www.excentos.com/workbench
https://www.excentos.com/en/platform/themes
https://www.excentos.com/analytics-examples
https://www.excentos.com/workbench
https://www.excentos.com/en/product/themes
https://www.excentos.com/analytics-examples
https://www.excentos.com/en/guided-selling/product-guides
https://www.excentos.com/en/platform/how-it-works

GUIDANCE AND
EXPLANATIONS

Sell more & at higher margins
reduce returns

more infos

Key Features

CROSS SELLING
WITH ADVICE

I Mg“”‘;ﬂﬂhn
x
| w0 e M >
¢ N e
' - -——
‘ < N.'b(. 0 4
e
‘ 69'95€ < e \’ ’
»

Intelligent recommendations
for relevant bundles

more infos

INSTORE ADVISOR

Laﬁfsd\uhe

Many Multi-Channel
features

more infos

12
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http://www.excentos.com/de/produkt-tour#gefuehrte-beratung
http://www.excentos.com/de/produkt-tour#cross-selling
https://www.excentos.com/en/guided-selling/product-guides
https://www.excentos.com/en/cross-selling
https://www.excentos.com/en/instore-solution
https://www.excentos.com/en/instore-solution

Key Features

CROSS INSTORE PERSONALIZED
SELLING ADVISOR REASONING

YOUR PERFECT OUTFIT!

Wir kénnen dir 9 Outdoorjacken empfehlen.

Jack Wolfskin Einde das passen
= Laufschuhe

74,95€

Meindl

Q”’ 39.95€

Mammut
L] 39,95€

Intelligent Many multi-channel Convince your customers
recommendations features with personalized arguments
for relevant bundles

more info more info more info

13
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https://www.excentos.com/en/cross-selling
https://www.excentos.com/en/instore-solution
https://www.excentos.com/en/intelligent-reasoning

WEB ANALYTICS

VISITS

ALL 79.400

USAGE  67.490

INTEREST 38.112

Collects valuable user answers and
shopping desires

More infos

Key Features

PRODUCT
COMPARISON

Product comparison

Creme Cycles o Creme Cycles
Echo Solo Mixte Vinyl Solo

Perfect
overview

More infos

SELF-OPTIMIZING
RECOMMENDATIONS

User Profile: User Profile:
Girl, 12-18 years Boy, 12-18 years
User Behaviour V v
Analytics Engine
% ........ % male
Bike C pink Bike B blue
% female % ........
Your product data: BikeD  black BikeA - black
color gender
female
BkeA  black  male Ao 29 s
,,,,,, i black
Bike B blue unisex é L BikaD
Bike C pink unisex
male B B AR A\ uni isex
Bike D black female % ) %
BikeA bl BikeC ik

Usage data from the cloud for even more intelligent
recommendations

More infos

14
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https://www.excentos.com/en/self-optimization
https://www.excentos.com/en/product-comparison
https://www.excentos.com/en/web-analytics

Key Features

CHANNEL SOLUTION: YOUR
ADVISORS @ RETAIL PARTNERS

FLEXIBLE LEAD-
MANAGEMENT

U TS R -

More sales and customer
service in partner websites

Process covers all sales
partner; CRM integration

more infos more infos

PDF-GENERATOR:
INTELLIGENT BROCHURES

Save recommendations
in good old document

more infos

| | 15
| |
u ©'excentos


https://www.excentos.com/en/lead-generation
https://www.excentos.com/en/channel-solutions
https://www.excentos.com/en/pdf-generator-en
http://www.excentos.com/de/produkt-tour#pdf-generator

.,4”_.1-". p_— TWO

| And on what adventures will you
— | > i take your tent?

Trekking

Chatbots: A human-like Product Guide

conversation

natural language processing for human-like interaction

amazon alexa
communicates with excentos recommender to fetch great

product recommendations

integrates in web browsers and many assistant / chat apps

Google Assistant B

| |
u ©'excentos

See video of Chatbots live in action



https://www.excentos.com/en/chatbots

Workbench: Build Product Guides yourselves

in only 5 steps from concept to go-live: direct preview.. and Go-Live!

connect
product
data

B

AN

. enter all content
iIntegrate
adapt design

| —
configure more info

recommendation
behavior

3 ' E )
17
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https://www.excentos.com/workbench

A\

Brands

V. VAUDE

F itk S

enri

SAINT-GOBAIN

1
SIEMENS JUNGHEINRICH LIEBHERR
‘ el
AN B  MONTBLANC
Mercedes-Benz We make it visible.
TOSHIBA BG(O)SO§ ) BOSCH
GIEED heroal RITAL

References

I Retail

R&SSMANN

SportScheck

Wir machen Sport.

N casando

SCHMALZ
~—

myTys

cyberport.de

upgrade your life

CHRIST ) £228,,

A>

DOMETIC

prooptik

Q
Globetrotter ¥

MERA

The Petfood Family

gomonda

g Telia

I Others

Yerivox

>Enervie

and many
more

ES S

o'excentos



jungheinrich b2b case study (see also online)

Very high customer engagement and low bounce rate: Christian Kuhl,

Process Management Sales

works with excentos since 2016

5 min 54s average visit duration
“we are more than happy with excentos - the Product
JMJJULMMM 18% visits have bounced (left the website after one page) Guide generates powerful leads and creates a great

' . . . . . s shopping experience”
| 14.9 actions (page views, downloads, outlinks and internal site searches) per visit

‘excentos succeeded to show to our customers that
every forklift is different, and that we've got the right
tool for every usecase’

"The Advisory is — next to
the machine - an
essential part of
customer satisfaction.”



https://www.excentos.com/jungheinrich-case-study
https://www.yomonda.de/c/geschenkefinder.html

|

¢’'excentos PRODUCT  HOW IT

The mission

recommend suitable vehicles for every user
regardless of previous knowledge

« certification of Jungheinrich's consulting
competence also in the online sector

take many specifications into account

(e.g. place of use, the weight to be moved. soil
conditions)

« make complex calculations very simple: e g. load
capacity diagram as a function of lifting height
using a simple slider

map changes in the assortment, availability and
prices dynamically

Integration in the sales process of Jungheinrich
rental vehicles

YUNGHEINRICH

Our solution

easy-to-use consulting process that clearly
covers many relevant requirements

clear product comparison

a dynamic question flow that is able to respond
well to special requirements

step-by-step advice with detailed explanations
direct connection to the Jungheinrich product
database with automated import

After querying all information, the user profile for
a rental contract can be passed on to the
Jungheinrich processes

Can be flexibly expanded for other markets and
sales channels thanks to modular Guided Selling
technology

JUNGHEINRICH RENTAL CONSULTANT (DE) JUNGHEINRICH RENTAL CONSULTANT (AT)
JUNGHEINRICH RENTAL CONSULTANT (GB) JUNGHEINRICH RENTAL CONSULTANT (DK)
JUNGHEINRICH RENTAL CONSULTANT (NL}

(then enter a valid postal code and click on "start consultation®, from then on the excentos-forklift-advisor will advise

download our detailed Jungheinrich Case Study as PDF

JUNGHEINRICH CASE STUDY PDF

you)
or

o'‘excentos

Your Customers. ‘
Convinced.

Gabelstapler-Berater
Jungheinrich

simple selection in a large product range,
even for complex specs and features

deliver qualified user profiles for the sales team

increase service quality in key EU countries

) A .r" -
PR

o

T
YUNGHEINRICH'

Machines. Ideas. Solutions.



http://www.excentos.com/jungheinrich-case-study

™M Deutsch

exoentos o ent advisor for
eXC O PRODUCT  HOW IT WORKS  OUR CUSTOMERS  ABoUT Us [SURIGLILY
VAUDE

« finds the perfect tent for every adventure

M\ VAUDE

The Spirtt of Mountnin Sporfs

« Cross Selling recommends accessories
depending on the selected usecases

« product comparison allows easy overview
« seamless integration into VAUDE-website

VAUDE is a German producer of mountain sports equipment and was founded in 1974 by Albrecht von Dewitz. The family-run business particularly

prides itself on producing products which are environmentally friendly. They are also a member of the Sustainable Textile Committee. In 2015,
VAUDE was awarded as being ‘Germany's Most Sustainable Brand" and in 2012, they obtained turnover of around 100 million euros and an

employment quota of 1600 employees,

VAUDE relies on excentos' product advice technology to offer their customers a high quality online service.

Proposal Our Solution

- COMPARABLE TO THAT OF INTELLIGENT

Case Study N "A VA U D€

further info online The Spirit of Mountain Sports

PRODUCT GUIDES FOR EVERY KIND OF QUTDOOR

hat of a top outdoor sales + Intelligent consultation process which covers everything
specialist required to make a purchasing decision
+ Serve different target groups with expert knowledge so that + Seamless integration into the VAUDE website and branding

-

newcomers can quickly and easily find a product and + Additional branding which emphasizes VAUDE's commitment


http://www.excentos.com/de/zeltberater
https://www.excentos.com/en/vaude-case-study

