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The Company

KEBA Company Profile
KEBA Group AG

KEBA was founded 1968 in Linz, Austria. It now has 26 branches in 16 -
different countries. F0undet- 1 968

Revenue: 537,7 Mio. (31.03.22)
Employees: 2000

By developing pioneering automation solutions KEBA drives the use of
digital technologies, alternative energy sources and sustainable resources.

B2C and B2B businesses from various industries benefit from KEBA‘s Countries: 16
innovative solutions.

Branches: 26




The Challenge

Use digital product advice to lead customers to the best matching solution:

In the field of electromobility KEBA focusses on the
development of innovative charging systems (wallboxes) for
private and commercial use.

KB

KEBA

KEBA offers a wide range of product series which cover
pretty much every use case.

The challenge: Use cases can be very specific. Since there
is a wide range of products it can be difficult for customers
without technical knowledge to find the right wallbox.

The solution: KEBA uses digital product advice to guide
customers through the product selection process. By
providing best matching product recommendations it leads
customers to a well informed buying decision.
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Project Goals

Generate and convert leads

"We use the Wallbox Finder to lead our customers to
the best matching solution and to pave the direct way
to our retailers."

Judith Eibl - Digital Marketing Manager
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excentos Product Guide

Provide professional advice on your website

KEBA Wallbox Finder

Customers understand which wallbox perfectly fits their
needs:

Anwendungszweck

B = s EE R B Two click paths in one Product Guide (B2C & B2B)

Wie méchten Sie die Ladestation nutzen? ©

. Turns complexity into comprehensibility

Mochten Sie den Berater Uberspringen und direkt in den

Expert:innen-Modus springen? . . Daily updated representation of the entire assortment

El.:%A 7“7{77:':]‘”5

| veren | . Recommendations that match specific use cases
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excentos Product Guide

Simple questions guide customers through technical contexts

Energiekosten-Abrechnung (privat)

#

EIRENNENNEIRE - B

Moéchten Sie den geladenen Strom verrechnen (z.B.

® Was ist hier der Unterschied?

¥ i C ieter)?
Use case SpeC]f]C SUEAIHSREERREREr Misky Prinzipiell funktionieren auch Zahler chne Eichung genau,

questions for user

gUidance ) werden. Jedoch auch bei der Eichung gibt es Unterschiede

Measuring Instruments Directive-konforme Wallboxen |

ents

Aus gesetzlichen Grinden muss Energie, deren Kosten

weiterverrechnet wird, in einigen Landern Uber geeichte Zahler

gemessen werden

Wie soll der integrierte Energiezahler geeicht sein?

Mess- und eichrechtskonform *

MID-zertifiziert

Presentation of specific

) Keine Eichung (nicht empfohlen)

product details

c'excentos

1 einer européischen Richtlinie, die in

z.B. an Mieter:innen oder bei Nutzer:innen von

an den Arbeitgeber weiterverrechnet werden

entsprechen aber keinem Standard. Aus gesetzlichen Grinden

oy

utschland

jedoch strenger umgesetzt wird. Dort miUssen Energiezahler
dem Mess- und Eichrecht (ME) entsprechen. Mit einer Wallbox
mit geeichtem Zahler ist man fir kinftige Szenarnen bestens

gewsappnet: So kdnnen Ladekosten, die zuhause entstehen,

Firmenwagen

Various stages

structure the Guided

Selling process

Complex features

are vividly explained
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Lead Generation

Call to actions in the product recommendations

By clicking the CTAs customers are able to download product
detail pages or are directly forwarded to a retailer:

. Download recommendation as PDF

. Download product detail page

. Direct forwarding to a suggested retailer

. Find a retailer nearby

KeContact P30 Dienstwagen-Wallbox | Cable | 11kW | RFID | ME

Art.Nr. 126388 &, Empfehlung herunterladen

KEBRM

Jetzt kaufen bei: The Mobility House

Eigenschaften

* Typ 2-Ladekabel: 8 m

® 1- oder 3-phasiger Anschluss

* RFID

*® mess- und eichrechtskonformer Stromzahier
* Klimaneutral hergestelit

®* Kompatibel mit KEBA eMobility App

<, Datenblatt

Grinde

v RFID verfugbar

v/ Kompatibel mit: Energie Management System, Smart
Home, Photovoltaik

JETZT HANDLER FINDEN
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Performance Evaluation

The high session duration shows that customers
Follow Product have a high demand for product advice. 80% of users
Recommendations complete all stages of the Wallbox Finder and

Effective guidance to the right product receive a suitable product recommendation.

() Session Duration

Users take their time in the
Guided Selling process

In the first 6 months of the project, around 7000
) Actions customers have already used the CTAs in the

High Interaction with th : : :
broduct Gude. recommendations to find a retailer, or have been

forwarded directly to a retailer.
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Get the most out of User Insights

percentage of B2B und B2C users

. The Wallbox Finder provides valuable insights:

* Which target group needs product advice the most
» Selection preferences of the users

*  Which product recommendations generate the most
leads

KEBA uses these findings for further product
development and for the expansion of their product
range.

mB2B 28% mB2C 72%

pUa These valuable user profiles show buying trends which can be used for
optimizing the sales and marketing strategy.
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Lear’n more abOut users needs Number of Wallboxes Energy Management System

Taking the Wallbox Finder as an example:

The user click paths provide interesting insights into different target
groups and their selection preferences. From this, you can easily see
which product features are particularly important to customers.

@ How many wallboxes do you want to install? 1 Wallbox 86% = 2+ Wallboxes 14% = yes 68% ®no 32%

. Do you plan to connect the charging station to an energy management system?

Charge Electricity Access Restriction
. Do you want to charge the electricity?
. Should the charging station only be accessible to certain users?
This is a great advantage for product development and assortment
expansion, because those who understand the needs of their own
customers can optimally adapt their product range.
= yes 37% ®™no 63% " yes 48% ®no 52%
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Why excentos?

,With the help of the experienced project
team from excentos we are able to

implement our ideas and make our Wallbox

Finder even better. "

Judith Eibl - Digital Marketing Manager

B Intuitive self-service platform: excentos Workbench

B Unlimited product data

B Seamless real-time integration of additional product data

B Easy website implementation by using one line of

integration code

B Reliable contact person and regular optimization

sessions

B Rollout of the Wallbox Finder in multiple countries



Conceptualize and design your own

Product Guides with the excentos
Workbench. Learn more about our self-

service platform:

www.excentos.com/workbench

Baue Deinen ersten Produktberater in wenigen Minuten

Wie das geht, erklart Dir dieses Video in 45 Sekunden

c'excentos : SR ... |

+49-331-730 768 10

excentos Software GmbH
—— info@excentos.com

uild your Product Guides in only 5 steps

45 seconds video: Build your " e — | :
own Product Guide @% WWW.excentos.com



https://www.excentos.com/en/build-product-guides-in-45-seconds
https://www.excentos.com/de/produktberater-bauen-in-45-sekunden
http://www.excentos.com/workbench

